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CONTRACTUAL ARRANGEMENTS
ISSUE

It is not uncommon for businesses to attempt to protect themselves through the use of 
indemnity clauses in contractual agreements. 

TIPS TO TAKE ACTION

As a minimum the following should be considered:

1. You should have a written policy on the extent of risk you are willing to take on 
Including designated staff with the authority to sign contracts.

2. All contracts should be thoroughly read to determine if an indemnity clause, 
contractual transfer, or hold harmless clause exists in any form.

3. An evaluation should be done to determine the nature of the clause i.e. does it mean 
that you take all responsibility or responsibility for your own negligence or some 
variation of risk transfer?

4. If contracts containing an indemnity clause must be signed, provisions may be able to 
be inserted to limit the indemnity to claims arising out of your own negligence only.

5. Check with your legal representatives before you sign any contracts that include an 
indemnity, waiver or release.

6. Keep copies of all contracts in a contracts log.

For Further Information Please Contact:

INSURANCE SERVICES RISK MANAGEMENT SERVICES

George Andreetta Wesley Bailey Barry Sutton Anna Puccio

Tel: 03 8681 9845 Tel: 03 8681 9874 Tel: 03 8681 9876 Tel: 03 8681 9805

Email: andreettag@willis.com Email: baileyw@willis.com Email: suttonb@willis Email: puccioa@willis.com

29 June 2007

For further information 
regarding our products and 
services please contact:

Willis Australia Ltd
ABN 90 000 321 237
AFSL No: 240600

Level 5, 570 Bourke St
Melbourne VIC 3000
GPO Box 956
Melbourne VIC  3001

Tel: 03 8681 9800
Fax: 03 8681 9888
Website: www.willis.com.au


